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[IporpamMma pa3paboTaHa B COOTBETCTBHHM C IMpHKa3oM MHHHCTEpCTBa 00pa3oBaHUs U
Hayku Poccuiickoit @enepanun ot 1 wmrons 2013 r. N 499 "O6 yrtBepxknenun Ilopsinka
OpraHM3allil ¥ OCYIIECTBICHHUS OO0pa30BAaTEIbHOW MEATENBHOCTH IO JOMOJHUTEIbHBIM
npodeccrOHaIBHBIM MporpamMmmam".

[ToBpimenne KBamupuKaUKd CIOylIaTeNled, OCYIIECTBIEMOE B COOTBETCTBUU C
POTrpaMMOii, MPOBOAUTCS C HUCIOJB30BAaHUEM MOAYJIBHOTO MPUHIMIIA MOCTPOSHHS Yy4eOHOTro
IUIaHA C MPUMEHEHHEM Pa3IMYHbIX 00pa30BaTEIbHbIX TEXHOJIOTUH, B TOM YHCIIE TUCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTHH 1 3JIEKTPOHHOTO 0OYYEHHUS B COOTBETCTBUH C 3aKOHOIATEILCTBOM
00 00pa3oBaHUM.

JlononuutenbHas — mpodeccuoHadbHas ~ NporpaMMa  TMOBBINICHHWS — KBalM(uKauuy,
pazpabotaHa oOpa3oBaTeNbHON oOpraHu3alieil B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Poccuiickoit @enepannu, BKIIIOYaeT BCE MOAYJIH, YKa3aHHbIE B yYeOHOM IUIaHE.

Copep:kaHue OLIEHOYHBIX M METOJUYECKHX MaTepHalIOB OIpeneiseTcss o0pa3oBaTenbHOM
OpraHu3aleil CaMOCTOATENBHO C Y4YeTOM IIOJOXKEHHUH 3aKOHOAATENbCTBA 00 0OpazoBaHHMU
Poccuiickoit deneparum.

CrpykTypa  JONMOJHHUTEIBHOH  MpO(GECCHOHANBHOW  MPOrpaMMbl  COOTBETCTBYET
TpeOoBanusiM llopsiaka opraHuM3anyMyd U OCYIIECTBICHHS] 0Opa30BaTENbHON NEATEIbHOCTH IO
JIOTIOJTHUTEIBHBIM MPO(EeCCHOHATBHBIM MPOTrPaMMaM, YTBEPKACHHOTO MpHKa3oM MUHOOpHAYKH
Poccum ot 1 mronsa 2013 r. N 499.

O0beM JONOJHUTENBHOM TNpOo(ecCHOHANBHOM MporpaMMbl BHE 3aBHCHUMOCTH  OT
PUMEHSEMbIX 00pa30BaTEeIbHBIX TEXHOJIOTHI, 1OKEH ObITh HEe MeHee 16 akaJleMUYeCcKUX 4acoB.
Cpoku ee 0OCBOCHUS ONPEEISAIOTCS 00pa30BaTeIbHON OpraHu3anueil CaMoCTOSTEIBHO.

dopMbl  00yueHUs ciymaTtenei (o4yHas, OYHO-3a04YHas, 3a04YHasl) OINPEICISIOTCS
00pa30BaTeNbHON OpraHU3aIe CaMOCTOATENBHO.

K ocBoeHMIO TOMOTHUTENBHBIX MPOGECCHOHATIBHBIX MPOTPaMM JIOITYCKAIOTCSL:

- U1, UMEIoIue cpeaHee npodeccuoHalbHOE U (MIIH) BhICIIEe 00pPa30BaHHUE;

- TUTIa, TTOJTyYaoIne CpeHee MpodecCuoHaIbHOE U (MJTH) BEICIIee 00pa3oBaHUE.

Jns ompeneneHus CTPYKTYpbl TOMOJHUTEIBHOW MPO(ECCHOHATBHOM MpPOrpaMMbl U
TPYJOEMKOCTH €€ OCBOEHMSI MOYKET IMPHUMEHSTHbCS CHUCTEMa 3a4eTHbIX enuHull. KosinuecTBo
3aUETHBIX EIWHUIl TO JOMOJHUTEIbHOW MpodecCHOHANbHOM MporpaMMe YCTaHABIUBAETCS
OpraHu3aIUEn.

OOpa3oBarenbHas JEATENBHOCTh CHyIIATENed MpeaycMaTpUBAET CIEAYIONIUE BHJIBI
yUeOHBIX 3aHATHH M Yy4YeOHBIX paloT: JEKIHH, NPAaKTUYECKHEe W CEMHHAPCKHE 3aHATHS,
nabopatopHble pabOThI, KPYTJble CTOJBbI, MAaCTepP-KIacchl, MACTEPCKHE, JI€JIOBBIE UTPHI, POJIEBBIC
UTPHl, TPEHUHTH, CEMHHApbl 1O OOMEHY OIBITOM, BBHIC3IHBIC 3aHATHS, KOHCYJbTAIHUH,
BBIMIOJTHEHUE AaTTECTAIIMOHHOW, IUINIOMHOW, MPOEKTHOW paboThl W Apyrue BHUIBI YYEOHBIX
3aHATUH U y4eOHBIX paboT, OTPE/IeTICHHBIC YUCOHBIM TUTAHOM.

1. eas nporpammbi:
[TporpammMa noBbIIIEHUS KBAIW(UKALMU HAIIPABJICHA HA IOBBIIIEHHE JTUYHONW Y(PPEKTUBHOCTH,
YIIy4IIEHUE MEXJIMYHOCTHBIX KOMMYHUKAallMid B YNpaBI€HUMM M NApTHEPCTBE, YIpaBICHUE

OMOIUAMH B IIEPETOBOPAX U KOH(i)J'II/IKTaX.

CoBeplieHCTBYeMble KOMIIETEHIMHU

No Komnerenmus Hanpasnenue
MOATOTOBKU

37.03.01 Ilcuxomorus
(KBAJIMOUKALIMA
(CTEIIEHbB) "BAKAJIABP"

Kox kommerenimun




1 | ciocoGHOCTEIO K MTPOCKTHUPOBAHUIO, pealu3aliui 1 oreHke yaeono- | [TK-10
BOCIIMTATEIBHOTO  TIpoIlecca, O0pa30BaTeIbHOM  Cpelbl  MpHU
MOJTOTOBKE TICHXOJOTHYECKHUX KaJPOB C YYETOM COBPEMEHHBIX
AKTUBHBIX U HHTEPAKTUBHBIX METOIOB 00y4EHUS 1 HHHOBAIIHOHHBIX
TEXHOJIOTU

2 | CTIOCOOHOCTBIO K peanu3aluy IICHXOJOTHYecKnX TexHomnorui, | [1K-14
OPHUEHTUPOBAHHBIX  HA  JMYHOCTHBIM  pPOCT  COTPYAHHMKOB
OpraHu3alliy U OXpaHy 3J10POBbsI HHIMBUJIOB U TPy

CoBepuieHcTByeMble KOMIIETEHIIMM B COOTBETCTBHM € TPYAOBbBIMM  (PUMKIUSAMH
npogeccMoHATBHOI0 cTaHaapra «ChHneuMajaucT MO0 YNPABJIEHHI) TMEPCOHATIOM», YTB.
npukazom Muntpyaa P® ot «06» okrsiops 2015 r. Ne 6911

Ne Komnerennus Hanpasnenne noarotoBku

«CrnenuanucT 1no yrnpaBieHUIO
MEPCOHANIOMY, YTB. IPUKA30M
Muntpyna PO ot «06» oxTsi6ps 2015 T.
No 6911
TpynoBbie GyHKIMYU (KOM)

1 | JoxymenranmuonHoe obOecreuenue pabdotsl ¢ | B/01.6; B/02.6; B/03.6; C/01.6; C/02.6;

MEPCOHAIOM C/03.6; D/01.6; D/02.6; D/03.6; D/04.6;
E/01.6; E/02.6; E/03.6; F/01.6; F/02.6;
F/03.6

2. Ilmanupyemblii pe3yJbTaT 00y4eHHs :

IHocsie okoHuyanus 00y4enusi Caymaresb OyaeT 3HATH:

®* 3aKOHOMCPHOCTHU BO3BHHKHOBCHHA 9MOI.IHI>1;

" TCXHOJIOTUH U NPHUEMBI YIIPABJICHUSA COOCTBECHHBIM OMOIIMOHAJIBHBIM COCTOSHUCEM,
" JIMACPCKUC KAaUCCTBA,

" HaBBIKH YIPABJICHUA OTHOIICHUAMMU.

IHocsie okoHuanus o0yuenusi Caymaresb OyJaeT ymeThb:

* V3MeHHUTH OTHOIICHHE K COOCTBEHHBIM SMOIIMOHATLHBIM COCTOSIHUSIM 32 CUET Pa3BUTHUS
EQ.

* [loBeicUTh THMUHYIO Y3PPEKTUBHOCTD 32 CUET YIIPABICHUS YMOLIUAMU U BPEMEHEM Ha UX
MEpEKUBAHUE.

*  YmpaBiaTh SMOLMOHAIBHBIM (JOHOM B IMYHOM KU3HU U B OU3HEC-Cpe/IE.

=  ®opmupoBath 3G(HEKTUBHOE B3AUMOJICHCTBHE C JIFOJBMH U BIHMSTH HAa TIOCTPOCHHE
OTHOIIICHUH.

» [logaep:kuBaTh NO3UTUBHBIE MEKINYHOCTHBIE KOMMYHUKAIIUU, B TOM YHUCIIE
KJINEHTOOPUEHTHUPOBAHHBIE.

» [IpuMeHSATh NOTEHIIMAT 3MOIIMOHAIBHOIO MEHEKMEHTA B YIIPABJIEHYECKOM CEKTOPE U
JTUAEPCTBE.

JlaHHBII Kypc COOTBETCTBYET TpeOOBaHUIM PO eCCHOHATBHOTO cTanaapTa «Crenuaiict no
YIPaBIEHUIO IEPCOHAIOM», YTB. IIprKazoM Muntpyna PO ot «06» oktsa0ps 2015 . Ne 6911.

3. YueOunli njan:



Kypc npeaHa3snaven s CHEIUAIMCTOB PYKOBOJWTENeil Bcex ypoBHeW, HR-cnenmanucros,
MICUXOJIOTOB, TPEHEPOB, KOHCYJIHTAHTOB, MEHEDKEPOB IO MpOJa)xam, BCEX, KTO padoTaeT ¢
JIOABMH WM B CEPBUCHBIX KOMIIAHUSAX W HWHBIX CIyIIATeNed, JKEJTalomuX IOBBICUTH CBOIO
SMOIMOHAJIBHYIO KOMIICTCHTHOCTb, HAYUUTHCA YIIPABJIATH COGCTBCHHBIMI/I SMOIUAMU, H36eFaTB
SMOIMOHANBHBIX «JIOBYILIEK» U YIPABISTh CTPECCAMHU, BHICTPAUBATh YCIIEITHBIE KOMMYHHUKAIIUH.

TpeGoBanus K nNpeABapUTEJIbHOI MOATOTOBKE:
VYcnemHoe okoHYaHHEe Kypca MeHemkep Mo mnepcoHany. YpoBeHb 1, mnu MeHemkep 1o
00y4YEHHIO U Pa3BUTHUIO IEPCOHAJIA, WJIM YKBUBAJICHTHASI TIOATOTOBKA

Cpok o0y4eHusi: 16 akazieMU4eCKUX 4acoB, B T. Y. ayJUTOpHbIE — 16.

®opma 00ydeHHns: oOYHas, OYHO-32a04HAs1, 3a0yHas. [lo xenmaHuio ciymaresns Gopma 00ydeHUs
MOYET OBITh H3MEHEHA W/WJIH JIOTIOJTHEHA.

PesxkuM 3aHATHIA: THEBHOH, BEYUEPHUH, TPYIITIBI BBIXOHOTO JTHSL.

Ne O6mas | Beer | AyautopHsle CPC | [1A*
/Tt Tpynoe | o 4achl
HaumenoBanue monynei MKOCTh | ayna. | Jleku | IlpakTtu
I10 NIPOrpaMme (akax. | 4. uit YECKUX
YacoB) 3aHATH
)7
4 2 2 VYer.
1 Moayasb 1. Ctpykrypa koHueniuu EQ 4 TpoB
) Monayasb 2. Tpenunr. CaMoBOCTIpUsSITHE 4 4 2 2 VYer.
U yIpaBJeHue co0oi IIPOB
Moayas 3. Tpenunr. ConuanbHas 4 4 2 2 Yer.
3 BOCIPUHUMYHMBOCTD U YIIPaBJICHUE IIpOB
oTHoweHusAMH: «Mory-Xouy-JlomxeH?»
Mopnyas 4. Tpenunr. Ponib 4 4 2 2 VYer.
4 | DMOIIMOHAJILHOIO BIMAHUSA B OU3Hec- IIPOB
KOMMYHHMKAIUIX
Uror: 16 16 8 8
[IpomexyTouHas aTTecTanus TECTUPOBAHUE

Jlng Bcex BUIOB ayIUTOPHBIX 3aHATUN aKaJeMUYECKUM 9ac yCTaHABIMBAETCS MPOAOIIKUTENBHOCTEIO 45
MuHyT. PopMma mpomMexxyTodHO# aTTectaruu — cM. B JIHA «IlonoxeHue o mpoBeneHUN IPOMEKYyTOTHOMN
aTTeCTalluy CcIylaTenaeil U OCyIIeCTBICHUH TEKYIEro KOHTPOJI UX ycrneBaeMocTu» 1.3.3

4. Kanennapusblii yueOnblii rpagux

Kanennapusiii yueOHbIN rpaduk (HOpMUPYETCS MPH OCYIICCTBICHUH OOYYCHUS B TEUCHUE BCETO
KaneHmapHoro roja. [lo mepe Habopa rpynn ciymiateiei Mo mporpaMMme COCTaBISETCS KaJieHIapHbBIN
rpadyK, yIUTHIBAIONINI 0ObEMBI JEKIHH, TPAKTHKH, CAMOIIOATOTOBKH, BHIE3IBI HA OOBEKTHI.

Henens 1 ) 3 4 5 6 7 Hroro

o0yueHus 4acoB
TH BT cp qT T co BC

1 Henmensa 4 4 4 4 A - - 16

Uroro: 4 4 4 4 16

ITpumeuanue: ITA — IlpomexyTounas arrectauus (TECTUPOBAHUE)




5. Paboune nporpaMmMbl y4eOHBIX PeIMeTOB

Mopnyas 1. Ctpykrypa konnenunu EQ

= 1.1. denoBas urpa: «KTo kem ynpaisieT?»
» 1.2, MuHH-1€KIUSA U TPEHUHT «4 Tpynnbl HaBbIKOB EQ»:
*  CaMOBOCIIpUSITHE
* ympaBiieHHe co00ii
*  CcoIMaJibHasi BOCIPUUMYHBOCTh
*  YOPaBJIEHUE OTHOLIECHUSAM
» 1.3 [Ipaktukym. CrnusiHue MpaKTUK MEHEKMEHTA U TICUXOJIOTUHU: PAlIMOHAIBHOE U
MPPALMOHAIIBHOE.
» 1.4, TectupoBanue EQ.

Mopnyas 2 . Tpenunr. CamoBocnpusiTie U yIpaBJjieHHe co00H

= 2.1. ba3oBble Kacchl ¥ BUAbI SMOLUH. 3aKOHOMEPHOCTH Helpodusuonoruu «I e
JKUBYT SMOITHH ?»

» 2.2. Paznuuue akuuii U peakuuid. bazoBas nporpamMmma HacTpOEHHS.

= 2.3. Pecypchl, BO3MOXHOCTH CaMOPa3BUTHSI.

» 2.4. HaBbIku 0co3HaHMsI cOOCTBEHHOTO cocTosiHus. Urpa-Tect «Paxyray.

» 2.5. YnpaBieHue CBOMMH 3MOLUSAMH, UyBCTBAMU, BHYTPEHHUM JUAJIOTOM.

»  2.6. DopMHpOBaHUE PALIMOHATIBHBIX MOJEJIECH MBILLICHHUS.

Mopnyas 3 . Tpenunr. CoumnajibHasi BOCHPUMMYHUBOCTb U yIIPpaBjeHHe OTHOIIECHUSIMU:
«Mory-Xouy-/loxen?»

= 3.1. Bocnpusitue cOCTOAHUMN APYTUX JTIOJICH.
» 3.2.HaBbIKM CUNTBHIBaHMSI IOBEJECHUYECKHUX IIPU3HAKOB.
»  3.3.®opmupoBanue 3GHEKTUBHOTO B3aUMOJICUCTBUS C JIFOABMH, TOCTPOCHUE
OTHOULIEHHUH.
» 3.4, Toyku BOCOPHUSATUS U KOPPEKIIMS OTHOIICHUH.
» 3.5. IlognepsxaHue MO3UTUBHBIX MEKIUNYHOCTHBIX KOMMYHHUKAIIUN.
= HUrpsl : « S1 — Takoe nepeBo»; «3oonapk»; «OT nmevyaau 10 pagocTn»; «Yrajaai
MeJT0IHI0».

Mopayasb 4 . Tpenunr. Posib 3MOIIMOHATBHOTO BJAMSHUSA B OM3HEC-KOMMYHHKALMAX

» 4.1. JlenoBas urpa: «buier Ha kpacHbI! 1I0€3/1». YTIPaBIEHUYECKUN CEKTOP U JINJEPCTBO.

* 4.2, [loreHuan SMOIMOHAIBHOTO MEHEIXKMEHTA — YIIPABJICHHUE YEIIOBEYECKIMHU
pecypcamu 1 3¢ (HEKTHBHOCTHIO OM3HECA.

* 4.3. BooayuieBieHue, COEHCTBUE N3MEHEHUSIM.

* 4.4, DMOIMOHAILHOE BIUSHUE, B3aUMOICHCTBHE HA OCHOBE EQ- KOMIIETEHTHOCTH.

6. Oprann3alnuoOHHO-NIeArOrMYEeCKHEe YCI0BHA

CoOmronenne TpeOOBaHMM K KaJpOBBIM YCJIOBUSM peaqu3alMd JIOTOJIHUTEIbHON
po¢eCCHOHATBLHON MPOTPAMMBI:

a) TpernoAaBaTeNbCKUA COCTaB 00pa3oBaTelIbHOM OpraHu3anuM, o00ecrneunBaOIINMi
o0Opa3oBaTeNbHbII Mpolecc, 001anaeT BBICIIUM OOpa30BaHMEM U CTaXXEM IMpENnojaBaHUs IO
U3yyaeMoil TeMaTuke He MeHee | roja M (WIM) MPaKTUUECKOM paboThl B 00JacTAX 3HAHMIM,
IPEyCMOTPEHHBIX MOAYJISIMU NIPOTPAMMBbI, HE MeHee 3 (Tpex) JIeT;

0) o00Opa3oBaTeNbHONM OpraHu3alMeil Hapsay C TPaJAUIHOHHBIMH JIEKIMOHHO-CEMHUHAPCKUMHU
3aHATHUSAMH TIPUMEHSIIOTCS COBPEMEHHBIE 3(D(PEKTUBHBIE METOIWKH IPETOJaBaHuS C NPUMCHCHHEM
MHTEPAKTUBHBIX bopm o0y4eHus, ayJMOBU3Yy AJIbHBIX CPEICTB, UHPOPMAIIOHHO-
TCIICKOMMYHUKAIIUOHHBIX PECYPCOB U HATJIAHBIX y‘le6HBIX TOCOOHIA.



CobmoneHre TpeOOBaHNH K MaTepHUaIbHO-TEXHIYECKOMY M yIeOHO-METOAMYECKOMY 00ECTICUCHHTO
JIOTIOTHUTEIBHON TTPO(ecCHOHATBHOM IMTPOTPAMMBI;

a) oOpa3oBaTeNbHAsl OPTaHU3AIMS PACIIONAracT He0OXOUMON MaTepUaIbHO-TEXHUIECKOM
0a30H, BKIIIOYasi COBPEMEHHBIC ayAUTOPUH, OMOINOTEKY, Ay TMOBHU3YaJIbHBIE CPE/ICTBA 00YUCHHUS,
MYJIBTUMEANHHYIO anmnaparypy, OprTeXHHUKY, KOMHPOBAIbHEBIE ammapaTel. MarepuaibHas 0a3a
COOTBETCTBYET CAaHUTAPHBIM U TEXHHUUYECKUM HOpMaM U MpaBUjiaM U O0OecreunBaeT MpoBeACHNE
BCEX BHJIOB MPAKTUYECKON M TUCUUILUIMHAPHON MOATOTOBKHM CIyIIAaTeNIel, MPEeayCMOTPEHHBIX
y4eOHBIM TIJITAHOM peaTu3yeMOl JTOMOTHUTEIBHON PO ECCHOHAIIBHON TTPOTPaMMBI.

6) B CJIy4dac IpUMCHCHU A 3JICKTPOHHOT' O 06ylleHI/I$1, JUCTAaHIIMOHHBIX O6pa3OBaTCJ'ILHBIX TEXHOJIOTUI
Ka)KZ[BIfI 06yanOLHHfICH B TCYCHHC BCCro Iiepuoaa O6y‘ICHI/IH obecreynBaeTcs HUHIANBUAYAJIbHBIM
HEOrPaHUYCHHBIM JOCTYIIOM K 3JIEKTPOHHOM HH()OPMAIIMOHHO-00pa30BaTEIbHOMN Cpeie, COIepIKaIlei Bce
SJIEKTPOHHBIE  O0pa30BaTENbHBEIE  PECypChl, TMEPEYUCICHHBIE B MOJYJAX  JIOMOJHHUTEIHHOM
npoQecCHOHAIBHON POrPaMMEI.

6. @opMbI ATTECTALMH U OLIeHOYHbIE MATEPHAJIBI

OOpa3oBarenpHasi OpraHU3alus HECET OTBETCTBEHHOCTh 3a KadeCTBO TOJTOTOBKH
CIyIIaTesIeH U peaTn3aliiio TOMOJHATEIbHON MPodeCCHOHATBLHOM MTPOrpaMMBI B TTIOJTHOM 00heMe
B COOTBETCTBUU C YUCOHBIM IIJIAHOM.

OneHka KayecTBa OCBOCHHS  JIOTIOJHUTENIBHON  MPOGECCHOHATBHOM  MPOrpamMMBbl
ciymiateneil BKIYaeT TEKYIIHd KOHTPOJIb YCIEBAEMOCTH U HTOTOBYIO aTTECTAIIUIO.

Pesynbratel utoroBoit arrecranuu ciaymarenei 11 B coorBeTcTBUU ¢ POopMOiT HTOTOBOIM
aTTecTallid, YCTAaHOBICHHOW YYEOHBIM IIJJAaHOM, BBICTABJISIIOTCS MO JBYX OanbHON IIKaie
(«3a4TEHO\HE 3aYTCHOY).

CrnymaTensM, yCHEeIHO OCBOMBIIUM JIOTIOTHUTEIbHYIO MPOGECCHOHATBHYIO IPOTpaMMy U
MIPOIIEIINM UTOTOBYIO aTTECTAIMIO, BBIACTCS yIOCTOBEPEHHUE O MOBBIIICHUH KBATH(DHUKAIINH.

CrnymaTensM, He MPOMISANINM HTOTOBOM aTTeCTAllMd WM TMOJMYYUBIIMM Ha HUTOTOBOM
aTTECTAllMd HEYJOBJICTBOPUTEIBLHBIE pPE3yJbTaThl, a TaKXKe JIMIIAM, OCBOHMBIIMM 4YacTh
JOTIOTHUTEIBHON MPOo(decCHOHANBEHON MporpaMmbl U (MJIM) OTYUCIEHHBIM U3 00pa30BaTeIbHOM
OpraHM3all¥, BBIACTCS CIpaBKa 00 OOYYCHWHM WM O Iepuojie OOydeHHUs 1o oO0pasiy,
CaMOCTOSITENIbHO YCTaHABIMBAEMOMY 00pa30BaTEIbHON OpraHU3aIHeH.

Wrorosast arrectaiusi mpoBOAUTCS 10 GOpME TECTUPOBAHMS B COOTBETCTBUU C YUCOHBIM
TUIaHOM. Pe3ynbTaThl HTOTOBOM aTTECTALIMU 3aHOCITCS B COOTBETCTBYIOLIUE TOKYMEHTHI.

Bonpocsr mpoMexyTo4YHOM aTTecTaiun
1. 4 rpynnsl HaBbikOB EQ?
2. Kaxkwue ects BUIBLI DMOLIUIA?
3. Kakue HaBbIKM CUYNUTHIBAHUS MTOBEJEHYECKUX MTPU3HAKOB?
4. Yto Takoe 3MOLMOHATILHOE BINUIHUE?

Tect WTOroBbi aTTecCTauMOHHbIM TeCT K Kypcy <«PasButue
3MOLMOHasbHOro uHrennekrta (EQ)»

Bonpoc 1/50
KTo ABNsieTcsa aBTOpoM nepBoro onpocHuka ANCK
Bbi6bepute oauH OTBET:

e Yunbam M.MapcTtoH

e Banbtep Knapk

e bBwunn Ox. BoHcTeTTOp



Bonpoc 2/50
Tun [1 o3HavaerT ...
Bbi6bepute ogMH OTBET:
e Kak 4yenoBek BfIMSIET Ha OKPYXeEHUe
e Kak yenoBek pearvpyet Ha npobnembl 1 Bbi30OBbI
e Kak yenosek pearupyeT Ha U3MeHeHUs
e Kak yenoBek cneapyet npasunam
Bonpoc 3/50
3T10T TMN onpeeneH kak MOCTOAHCTBO. OH noMeyeH aHrnIcKon 6ykBom ...

Bbibepute oanH oTBeT:

e D
o I
e S
e C

Bonpoc 4/50
Kakol npMHUMN He NOJIOXEH B OCHOBY MeToAa onpeaeneHuns "nosegeHyveckoro tmna" ANCK
Bbi6bepute oauH OTBET:

e Kak yenoBek BOCMPUHMMAET Ccpeay B KOTOpoW gencreyeT (61aronpusTHyO nnm
BpaxaebHyto)

e Kak yenosek CcTpouT Kapbepy (6bICTPO UM MeasieHHO)

e Kak yenoBek OENCTBYET UM pearnpyeTt B KOHKPETHbIX CUTyauusax (akTUMBHO UK
afanTuBHO)

Bonpoc 5/50
O kakom Tune kanutaHa GyTbonbHOM KOMaHAbl MAET peyb, YKaxuTe Tun : - [ns atoro
KanuTaHa He TaK BaXHbl €ro JIMYHbIE AOCTUXKEHUS, BaXXHO, YTObObl paboTa 6blla MakCUMasbHO

addekTnBHa, OHM Nobeaunu, cneays ero YeTKOMy njaHy AOCTMXKEHUS nobeabl

Bbi6bepute oauH OTBET:

e D
o I
e S
e C

Bonpoc 6/50



Xu3HeHHas no3muus «D» - 31O

Bbibepute oanH oTBeT:

e 3aHATb LEeHTpanbHOEe MecTo B 3TOM MuUpe, 6nucrtatb B HeM, 6bITb B LeHTpEe BHMMaHUA

e [laccMBHOE OTHOLUEHUE K XU3HWU, XenaHune I'IpMCI'IOC66J'Il/IBaTbCFI K He171, da HE UBMEHATb
ee

e [lpncnocobutbcsa K BpaxaebHOMY MUPY O3HAYaeT HAay4YUTbCA MMETb Kak MOXHO
MeHbLUE C HUM Aena

e AKTMBHOE BO3[AENCTBME Ha OKPY>KaloLLyto cpeay
Bonpoc 7/50

O kakoM Tune NAeT peyb B AaHHOM OTpbIBKe : - Ee 3Banu Hagexaon. OHa Bnagena HebonbLUOW
¢dabpnkon No NpousBOACTBY 3aMOPOXEHHbLIX MOPEnpoAYKTOB, 3aHMManacb MX MNpoaaxen.
Koraa kto-nnbo 13 Hawux COTPYAHWKOB €34u/1 Ha MeperoBopbl K ee COTpyAHWKaM, TO BCe C
HEeTepreHMeM XaasiM ero Bo3BpalleHNS M pacCKa3oB O YyaadvyecTBax 3ToM gambl. Ho ogHo ee
YyAayecTBO MpeB30Wso Bce oxuaaHusa. OgHaxabl 3a KoMnaHuen Hagexabl obHapyxunacb
cepbe3Hasl npocpouyka nnaaTtexa. Haw coTpyAHMK noexan Ha BCTpedy C ee KOMMep4YecCKuM
OVPEKTOPOM. DTOT MYyXX4YMHA BbIrnsaen o4eHb MpaydHbiM. CoobLwmn, 4To yXoaAuUT N3 KOMMNaHum
Hapexabl n o06bsAcHun, noueMy. B ogHO npekpacHoe yTpo Hapexpa, nonHoBaTas
copokaneTHsas 6noHAoMHKa, pewwuna crtaTb non-3e3goi. OHa HaHsANa My3blKaHTOB W
KMHOLWHWKOB ANS CbeMKK Buaeoknuna. Bce 31o notpeboBano OrpoMHbIX AEHEXHbIX CPpeacTs,
KoTopble Hagexpa um3Bnekana u3 obopota KomMnaHum. B pesynbTaTe BO3HMKAM Cepbe3Hble
AOoNrn, o6beMbl MPOM3BOACTBA M €ro KayecTBO HayanM CHMXKATbCA, KOMMNaHWS pacTepssa
Jly4lwnx COTPYAHMKOB M napTHepoB. K cuacTblo, 6narogapsi BCce TOW Xe MMMNY/bCUBHOCTH,
yepes nosaroja 3Ta 3aTes el Hajoesna, U OHa yB/ieKsach uaeen BblpallMBaHMS LWAMMUHbOHOB
B NoaBane 3asoja.

Bbibepute oanH oTBeT:

e D
o I
e S
e C

Bonpoc 8/50

Kakoli TMn onncaH B oTpbiBKe: - DTO 6bls1 O4eHb TUXWUIA, HEPA3rOBOPUYMBbLIN MOSIOA0M YenoBeK.
OH 6bl1 COBEpPLIEHHO HEMNPUMETEH BHELWIHE: UMEN CPeAHI KOMMEKUM, CpeaHWUiA pocT,
HOCW/1 Cepble COBEPLUEHHO HMKaKMe KOCTIOMbl. B Hawen KomMnaHwuW, raoe BCe CTapanucb
camoyTBepauTbCs Ntobol LeHoNn, rae Bce BpeMsl BCKMMNAAW KOHMAWKTbI M HOpMUPOBaAINCh
KOanuuum, OH CMOI YCTaHOBUTb POBHble Tersble OTHOWeEHMS abCconMoTHO CO BCEMM 3a CYyeT
TOro, YTO He rHyLlancs HUKaKon YepHoi paboTbl. MapKeToIOrn CNMxXmMBanM Ha Hero 4oCTaBKy
PEKNAMHON MPOAYKLWM, XOTS OHM CaMW AOSIKHbI 6blIM 3TUM 3aHMMaTbCs. [AnpekTop 3aBoaa
CMNUXHYN Ha Hero pelweHwe npobneMbl BOPOBCTBA Ha 3aBoge. [AMpeKTop Mo npojaxam
«HaBECW/T» Ha Hero AOCTaBKYy TOBapa CBOUM AUCTpubboTopaM. 3a ros, «He NoAHMMas BOSTHbI»,
A06pOCOBECTHO BLINO/HAS OFPOMHbIN  06bEM MOBCeAHEBHOM paboTbl, OH yMyApuUACS
MOJIHOCTbLID PEeopraHmM3oBaTb CUCTEMY JIOTUCTUKM KOMMaHWM, 3a cyeT 4yero cebecTtoMMoCTb
Halwero ToBapa cokpaTtuiacb Ha 2-3%.

Bbibepute oanH oTBeT:

e D



Bonpoc 9/50

XapaKTepUCTUKM KaKOro Tumna npeacTaBfieHbl HUXe: - X ovyeHb TpyAHO 06MaHyTb. OHU He
[IOBEPSIOT Yy)XXOMY MHEHWI0, CTapaloTCs BCe NepenpoBepuTb, HE BEPST CPeACTBaM MaCCOBOWM
nHdopMaunn. UM BaKHO MOHMMATb KOHEUHYI LEefb, KTO U YTO BbIMFPAET OT BbIMNOJHEHUS
3a4aum.

Bbi6bepute oauH OTBET:

e D
o 1
e S
e C

Bonpoc 10/50
Y yenoBeka yalle BCEro BbIpaXeHbl: ...
Bbibepute oaMH OTBeET:
e 1 BbIpaXXKeHHbIN TUN N 1 AOMNONHUTENbHbINA, HE APKNIA
e Twun Boobue 1
e 2 Tuna BblpaXxeHbl 0ANHAKOBO
e BblpaxeHbl TpM TMNa B 3HAYMMOWN CTEMNEHMU
Bonpoc 11/50
Mo KakuM rnpusHakaMm HEBO3MOXHO onpeaenntb Tnnonoruo ANCK ...
Bbi6bepute ogMH OTBET:
e [lo opoexnae v xectam
e [10 KOMMYeCTBY POACTBEHHMKOB
e [lo coagepxaHuto paboyero crtona
Bonpoc 12/50

Bnagnmup MytuH, WTtnpnuu, Wepnok Xonmc, CoBa 13 ckasku npo BuHHKM lMyxa, AToc -3ToO
npeacrasuTenu noBeaeHYecKoro Tmna ...

Bbi6bepute oguMH OTBET:

e D



e S

e C
Bonpoc 13/50
Knaccunueckuin obpas Metpa lMepBoro u EkaTepuHbl Benukoi, Tumyp u3 «Tumypa u ero
KOoMaHabl», bbiBanbii (repon MopryHoBa) M3 3HaAaMEHUTOW Tpowuubl <«BUUMH-HWKYNnH-
MopryHoB», XXyKOB B UCMOJIHEHUM MeHbluOBa B cepuane «Jlmkempgaumsa», ’ApTaHbsaH - 3T0

npeacraBuTenn Tuna ...

Bbi6bepute oguMH OTBET:

e D
o 1
e S
e C

Bonpoc 14/50

Turp 13 ckaskum npo BuHu Myxa, MNpuHy dnopusenb U3 O4HOMMEHHOro dgwunbMa, repow
MunpoHoBa 13 punbma «bpunnuaHToBas pyka», ApaMuc - 3To NpeactaBuTenu tuna ...

Bbi6epuTe oAUH OTBET:

e D
o 1
e S
e C

Bonpoc 15/50

CemeH CeMeHbld n3 «bpunnnaHtoBon Pyku», repon bacunawsunm us dunbma «OCeHHUR
MapadoH», MNMaTtadok u3 ckaskm nNpo BuHHM Myxa, MopTocC - 3TO NpeacTaBuTen TMna ...

Bbibepute oanH oTBeT:

e D
o I
e S
e C

Bonpoc 16/50

Kakoli M3BeCTHbIi LWBENLAPCKUIA  Yy4deHblil, OCHOBaTeflb HanpaBfieHUs aHaInTU4YeCcKoMn
NCUXONOrMM, MPeanosioXuia, YTO JIIoAM MOryT ObiTb pa3feneHbl Ha HEeCKONbKO TWUMOB, Ha
OCHOBa@HMWN HEKUX 06WMX AN HUX JIMYHOCTHbIX KayecTB, YepT XapakTepa. DTO ero Teopus
SBNSIETCS NpeAlecTBEHHMLEN TEOPUXM CUCTEMHOIO yrnpasneHus nogbmm OUCK.

Bbi6bepute oauH OTBET:



e Kapn lNyctas IOHr

e TopcTeH XiceH

e [unnnokpat
Bonpoc 17/50

XapaKTepucTuka 4YeTblpex OCHOBHbIX CTU/MEN MnoBeAeHUsl MNPUBEAEHbl HWXE, ornpeaenuTe,
KOTOpas U3 HUX XapakTepusyeT Tun I

Bbi6epuTe oAUH OTBET:

e COPEBHYIOLWWNNCS CMeNblA CUJbHbINA arpeccMBHbIN NPeanpUMMUMBbIN 4OMUHUPYIOLMIA
npsamMon TpeboBaTeNbHbIM MHULMATUBHbBIN PE3KNIA HECTOBOPYUBLIN

e HAAEXHbIN BOCMPUNMUMBDLIA CMOKOWHbBIN HE3KCNPECCUBHbIN NpeacKasyeMbli
Teprnenuebln pelmnTenbHbll 06X0ANTENbHbIA YPaBHOBELLEHHbIM XOpPOLWWi cnywaTesb
nobpoxenaTtenbHbIN

e ybexaawLlnn ONTUMUCTUYHbIA 3KCMPECCUBHbIA 3KCTPaBepPT BCMbI/IbYUBLIN
COUYBCTBYHOLLNA 6ECKOPLICTHbIN NpUTAraTenbHblin yoeanTenbHbl NPUSTHBIN
OOBEPUMNBLIN

e  OUCUMUMIMHNPOBAHHbIN 6E€CNOKOMHLIN CTapaTe/ibHbIA CUCTEMATUYHbBIA NMYHKTYaNlbHbIN
AVNNJOMaTUYHbIM 3aCTEHYNBbLINM KOHCEPBATMBHbIN Npmncnocabnmeatowmiics
B3bICKATESIbHbI JTOFTMYHbIN

Bonpoc 18/50

C KakmMm cTunem cnepyet: - [lencTtBoBaTb B JIOTMYHOM nopsiake - 3adaBaTtb crieunduyeckme
BOMpPOChbI, 4YTO6bl y3HaTb AENCTBUTENbHble MNoTpebHocTM - ObecneumBaTb NOAAEPXKKY -
CospaBaTb npeueneHTbl, 4YTObbl CHWM3UTb HeEyBEpPeHHOCTb - [lOMHUTb O 4YeCTHOCTM W
CcnpaBensiMBOCTU

Bbi6epuTe oAUH OTBET:

e D
o 1
e S
e C

Bonpoc 19/50

C kakmMm TMnoM cnepyet: - CnywaTb BHUMATENbHO - CNOKOWMHO M BHMMaTeNIbHO OTBeYaTb Ha
BOMPOCHI - BbITb TOYHbLIM: NpPefoCTaBNATb BCHO MHCbOpMaLLMI-O - NepepaBaTb MHCIJOpMaLI,MI'O HE
crnewa - lpenocTaBndATb MedyaTHble COMNpPOBOAUTESNIbHblE MaTepuanbl - YTOUYHUTb OCHOBHbIE
MOMEHTbI U CKOHLEHTPUNPOBATbCA Ha HUX

Bbi6bepute oguH OTBET:



e C
Bonpoc 20/50
C KakmM TUNOM He cnepyeT: - BHukatb abcontoTHo Bo Bce noapobHocTM - [penoctaBnsTb
C/INWIKOM MHOro nHdopmaumm - CtapatbCa KOHTPONMPOBaTb CUTYaUUIO - FTOBOPUTb CIANLLKOM

MHoOro - OtBnekaTbcs - CHMXaTb TEMN - MpuHUMaTL BCE Ha CBOW cyeT

Bbibepute oanH oTBeT:

e D
o I
e S
e C

Bonpoc 21/50

C KakuMM TUMOM He cneayeT: - 3abbiBaTb 0 CBOMX 06elaHnsax - MNpoBOAUTb HEOXWUAAHHbLIX
M3MEHEHUN - BbiTb HEHaAEeXHbIM - 3abbiBaTb MPEAOCTaBAATb AOCTATOYHO MHbOpMauUuU -
[eincTBoBaTb CNINMLIKOM 6bICTPO - BbITb HETEPMNENNBLIM

Bbibepute oanH oTBeT:

e D
o I
e S
e C

Bonpoc 22/50

[Onsa kakoro Tuvna nosieseH 3TOT coBeT: - bonbwe rosopute - lNpuHMMaNTe peleHus u
aencreymnte b6bictpee - He 6olitech agenatb owmnbkm - He Tepsainte M3 Buay obwyo KapTUHY -
YunTbiBaliTe CyLECTBOBaHNE HeonpeaeneHHOCTH

Bbi6bepute oguH OTBET:

e D
o 1
e S
e C

Bonpoc 23/50
Ecnun Bbl npeacrasutens D-ctung, To Bam pekomeHayeTcs...

Bbibepute oanH oTBeT:

e CrapanTecb MeHblle roBopuUTb 1 6onblle cnywaTb He pearnpyinTe CAULKOM
3MOUMOHaNnbLHO He obellanTte Toro, 4YTo HE MOXETE UCNONHUTL YaenanTte 6onblue
BHMUMaHUA paetansam MNpogonmxkante HadaToe



e YMeHbwMuTe Temn, 6yabTe Tepnenmebl He genainTe nocneLwHbIX BbIBOAOB N HE
MPUHMMaNTE NOCMNELHbIX peweHnii bonble cnywante okpyxatuwmx Ctapantecb
0CO3HaTb, kak Bbl BNMsEeTEe Ha OKpyXxawwmnx He pasgpaxanTtecb, He pearmpymnTte
C/INLLKOM OCTpPO

e byabte 601ee HaCTOMYMBBIM U arpeccmBHbIM [oOBOpUTE, BbiCKa3biBanTeCcb [encreymnTte,
MeHblle 0baymbiBanTe [epxute nog KOHTposeM CcBou aMounm He 6ortecb n3MeHeHu
M HOBOBBEAEHUMN

Bonpoc 24/50

Onpegenute Haubonee onTuManbHble [encTBusa (CTUAb MPOBEAEHMS TPEHWHra) Aans
ayantopumn, B KoTopon 6onee 60% Tuna S

Bbibepute oanH oTBeT:

e BoBreYeHne y4acTHMKOB TPEHWHIa B NPoLEecc, NocpeacTBOM MHAMBUAYANbHOIO
NpUrnaleHnsa Ha CLEeHy

e [lpoBeneHue TpeHMHra B AMHAMUYHOW, arpecCMBHON MaHepe
e MHOrokpaTHoe NOBTOPEHNE OTAENbHbIX MOMEHTOB
Bonpoc 25/50

Kakol TMn nydwe MOTMBMpPOBaTb TEM, YTO HEOOXOAMMO Yalle XBaAuTb ero, cnpawmBaTb €ro o
ToM " Kak Bam 310 yganocbk", no3BoAnTb eMy Ny6ANMYHO BblCKa3aTbCs

Bbi6bepute oauH OTBET:

e D
o 1
e S
e C

Bonpoc 26/50

DTOT TUN Kak MnpaBwWiO, He AOCTUMraeT BblAAKLWKXCA pe3ynbTaTOB Ha MeperoBopax, He
NPUHOCUT BaM MUWANMOHHBLIX CAENOK, HO npu 3ToM obecrneynmBaeT Bawein KoMnaHum
aAMUHUCTPATMBHYIO NOAAEPXKKY, NO3BOASS APYrMM A0O6MBATLCS NMOCTaBMAEHHbIX Lenen

Bbi6bepute oauH OTBET:

e D
o I
e S
e C

Bonpoc 27/50
YeM He cTounT MoTmeBmposaTb Tnn C

Bbi6epuTe oAUH OTBET:



e [0OBOpPMTE O YEM-TO KOHKPETHOM, HarnpuMep, 0 TOM, Kak eMy yaanocCb AOCTMYb
BbICOKMX MokasaTtener KPI, 3akitounTb cAENKY Ha KpaliHe BbIroAHbIX AN KOMMaHUu
YCNOBUAX, YCMELWHO pewwmnTb BO3HMKLLYIO NMpobreMy B kKakon-nnbo obnactu

e OH NobUT 6bITb HE3AMEHUMBIM U KpaVIHe Ba>XHO NMNOCTOAHHO OTME€YAaTb B HEM 3TO
KayecCTBO

e OH NpuBSsI3aH K BELWAM U K JIMYHOMY MPOCTPAHCTBY 60Jiblle OCTalbHbIX, NO3TOMY
O4YeHb BaXHO, YTOBbl OH C pafoCTbio NpMUXOANA YTPOM Ha paboTy

Bonpoc 28/50

Kakon gsomHon Tmn onucaH Huxe: OHM yMeloT fobmBaTbCa pes3ysibTaToB Ha neperosopax,
ybexpatb Apyrux nwogenn B cBoen npasote. OHM  KOMPOPTHO cebs 4YyBCTBYHOT B
BbICOKOKOHKYpPEHTHON pabouen atmocdepe. OQHAKO Y HUX €CTb CKJIOHHOCTb K MaHUNyAsiuum
OPYrMMK NOAbMM, OKasaHWK Ha HUX [daBfeHusl, 0COBeHHO B Tex cC/iydasx, Koraa OHu
HaxoAaTCs B COCTOSIHMM cTpecca. bonee Bcero oHn 609TCs NOTEPSATb KOHTPOJIb HA4 CUTyaumen.
NX arpeccuBHbIli CTUb NOBEAEHNS YaCTO BbI3blBaET B JIIOASX CKPbITOE COMPOTUBIIEHUE.

Bbi6epuTe oAUH OTBET:

e DC-CD
e SC-CS
e DI-ID
e SI-IS

Bonpoc 29/50
Ons nosegeHyeckoro Tuna SC-CS He xapaKTepHo ...

Bbi6bepute oguMH OTBET:

e OHu 0bnapatoT TanaHTOM KPUTUYECKOM OueHKW. Bcerga B nepBbiX psgax B
pa3paboTKe HOBbIX KOHUENUWUIA, BHEAPEHMN MHHOBaAUM. ONacHOCTb 3aK/I04aeTcs B
TOM, YTO MHOrAA OHM HAYMHAOT YNHUTb TO, YTO eLle He C/IoMasnock. B cTpeccoBbix
cUTyaumsx - 6eCnpMYnHHO NPUANPYMBBI

e Takwue noan o06bbIYHO HAZEXHbI U ycnaymebl Npu BbIMNOJIHEHUN 3agaHuin. OHM 4onaro
Pa3MbIWLNAKT, NpeXAe YEM NPpUHATb peEIEHNE UMK OaTb CcOornacme, HoO Ha HMUX MOXHO
MOJIOXKUTbCA

e OHM co4yeTatoT CNOCOBHOCTb K KPUTUYECKOMY aHanM3y U yMeHne coTpyaHuyaTb C
aApyrmMun ntogbmun. bonee Bcero nx MOTUBUPYET XenaHne aenaTtb BCe NMpaBUSIbHO U
nogAaepXuBaTb rapMoHUYHY0 atMocdepy. OHM He O4YeHb ’MBKM N He O4YEeHb
aMbuuno3HbI. B cTpeccoBbIX CUTYyaLMSaX 3aMblKaloTca B cebe U My4yatoTCs BONPOCOM
«A 41O, ecnun...»

Bonpoc 30/50

OTW NOAN CKIIOHHbI NPOSAB/ISATL arpeCCMBHOCTb, CTPEMSICb A0OUTBLCSA COBEPLUEHCTBA BO BCEM,
4yTo OHWM penatT. KomdopTHee BCero OHW YyBCTBYKOT cebs B ObICTPO MeHSLWmXcs,
HecTabunbHbIX W Henpeackasyembix ycnoBusX. OHM o0b6nagaloT TanaHTOM KPUTUYECKOM
oueHkn. O KakoM ABOMHOM TUNE MAET peyb?

Bbi6bepute oguMH OTBET:

e DC-CD



o DI-ID
e SC-CS
e SI-IS
Bonpoc 31/50
Onpenenute noeegeHYecknii Tmn [l no NnpMMepy KOMMYHUKaLUMN.

Bbi6bepute oauH OTBET:

e «3papaBcTBYylTe, Mapda AHapeeBHa. Kak y Bac CMOKOMHO U YIOTHO!»

e «W3onbpa MaBnoBHa, fobpoe yTpo. Cnacnbo, 4TO HaWNM AN MeHs BpeMs. KcTaTy,
NOMHWTE, BYEpPa Bbl FOBOPUJIN, YTO HE MOXeTe peLllunTb 3a4a4y pyKoBoacTea? Tak BOT
S 3Halo, rae MOXHO HaNTK OTBET - B "DNEeKTPOHHON CcUCTeMe KaapoBuka". Xotute s
BaM CCbIIKY KUHY?>»

e «[lo6pbii geHb, Oner EBreHbeBuu. S Buepa rosopun ¢ Mapmuen. OHa MHe pacckasana
NMpo Bally yCnewHy caenky. Npummte MOW no3gpaBneHns, Takoe Mano KoMy
yaaetcs. Pacckaxknte, Ha 4To Bbl TaM nogHaxkann? Moaenntecb ONbITOM...»

e «[pueeT, Ba-AnMKA. Kakoin HeobbluHbIN y Tebs MobunbHbI TenedoH! O-o, HoBas
MoAenb? Kakoln opurnHasnbHbIn An3anH. YanBUTENbHO, Kak Tebe ygaercs
OTCNEeXMBaTb BbIX04 HOBUHOK?!»

Bonpoc 32/50

Tuny D nanu pekoMeHaauMn , Kak obl1aTbCa C NpeAcTaBuTeNeM Tuna S. OnpeaenuTe ToOUHbIN
BapuaHT peKkoMeHaaunii.

Bbi6bepute oauH OTBET:

e [lokasbiBanTe Baw 3sHTy3na3M byabTe onTUMUCTUYHBI ByabTe OTKpbITbl 415 MHEHWUN
Apyrmx lNokasbiBaliTe CBOKO CNOCOBHOCTb K agantaumu CnpawmvBanTe ero/ee MHeHUe
nepea TeM, Kak nNpuMHMMaeTe peleHune

e OTBevyailTe Ha BOMPOCHI TWATE/bHO, apryMeHTUpyinTe YBaxanTe ero/ee TOUKY 3peHus
N CTapaiTecb KOMaHAOBaTb MeHblle He cTaBbTe cebs B MO3MUMI0 YrpoXKatoLero
Cnywante n HMUMNpymnTe anckyccuio MpeactaBnsiite anbTepHaTUBHI

e  DOKYCUPYNTEChb Ha «KaK» M «CKOJIbKO» HaxoamTe BpeMsi paCCMOTPETb BOMPOChI C
ero/ee Toukun 3peHns byabte meHee TpeboBaTenbHbIM NoKa3biBanTe 06e CTOPOHDI
Bellen, HaunHanTe C HeraTUBHOM, 3aKaHuYMBalTe NO3UTUBHOM MNpeaynpexaanTte 06
M3MeHeHUsX 3apaHee He oka3sbiBalTe gaBieHns C uenbto obecneuynTb oUeHb BbICTpble
peakunn Uan peLleHns

e DJT70 Bawa uenb ... MHe HYXHO TOJIbKO NATb MUHYT Bawero spemeHu ... Yero Bbl
X0TuTE K Koraa Bbl xoTute, 4yTtobbI 3TO 6bINO rOTOBO? BOT Npobnema, KOTOpyto Bam
cnenyeT paspewmnTb... DTO A0/KHO ObITb CAeNaHo K ...

Bonpoc 33/50

Hwuxe onncaHbl 3n10ynotTpebneHns noseaeHUYecknM CTUNEM, K KakoMy CTUJIIO 3TO OTHOCUTCS: -
MonaraeTcs Ha ynpasnsawwux - Konebnerca gencrsoBaTb 6e3 mpeueneHToB - TepseTcs B
BblbOpe Bellen M cucteMm - He puckyeT B HOBbIX Bellax - He BbipaxaeT 4yBCTB - Jliobut
paboTaTb B oAnHOUKY - Chaetcs npu KoHdAnkTax - YpeamepHo kputudeHl - boutcsa owmnbok
N HENIOBKMX MOJSTOXEHUN



Bbi6epuTe oAUH OTBET:

e D
o I
e S
e C

Bonpoc 34/50
[na Tvna I cBOMCTBEHHbLI CieaylolmMe 310ynoTpebneHns CTUNEM NOBEAEHUS. ..

Bbi6bepute oguMH OTBET:

e COMpOTUBASETCA U3MEHEHMSAM — BOUTCA M HE PELIAETCH U3MEHATb OKPYXeHMe
[BUXXETCA MeANIeHHO, eC/iv HanpaBfieHUst He yKasaHbl BMecTo aenervpoBaHus,
3aBepliaeT paboTy 3a Koro-nmbo 3asmayeT Onupaercs Ha ApyrMx HeebipasuTeneH -
KMBaeT axe ec/iv He CornaceH

e Cnabbin npegoxpaHuTenb — fierko pasgpaxaercs “benoe nnn YepHoe/lMpaBunbHO
nnn HenpaBunbHO"” — acdanbToBbIN KaTok MNpeBbilweHne Bnactn "Motmeupyet”
cTpaxoM lMnoxon cnywatenb Hetepnenus B genernpoBaHum oba3aHHOCTEN
Ype3sMepHO aenernpyeTt n YypesMepHo Hanpaenser

e MVMnynbcuBeH HepeannctuyeH B OUEHKe nogen He 3aMHTepecoBaH B AeTansx
[e3opraHnsosaH CnoCobHOCTb cAywaTbh 3aBUCUT OT CUTyaunm YpeamepHo
onNTUMUCTUYEH Ype3MmepHo aosepums lNpoTectyeT

Bonpoc 35/50
[Nns Kakoro noBegeH4YecKoro cTtuas onmcanbl "3a" n "npotme" MpuaTHbIN Bbi3biBaeT goBepue
NweT komnpomuccobl CeMbs U Apy3bsa MeaneHHbin lNMpuBepxeHel pyTuH [da-aa” - NMYHOCTb

lMopakeHue BaxHO

Bbibepute oanH oTBeT:

e D
o I
e S
e C

Bonpoc 36/50

Ons Tmna C He XapaKTepHbl YepTbl ...

Bbi6bepute oauH OTBET:
e C/MLWKOM MHTYUTMBEH DMouMnoHaneH! babouka — BCe BpeMs Hag CyTbio BOMPOCOB
e OcHoBaTenbHbIM Hactonumebin OpneHTMpoBaH Ha (akTbl PaKTbl BaXXHbl
e MepgneHHbIn He BUAMT neca 3a gepeBbsiMM He OTKPbIT ANS KOHTAKTOB «JKCnepT»

Bonpoc 37/50



MapTHTEp TMNa [ MOXeT cKka3aTb BaMm ...

Bbibepute oanH oTBeT:

e MHe Hy>XHbl MPaKTUYECKME NPeasTOXEHNS
e MHe HpaBuUTCS Ballla KOMMNETEHTHOCTb U SHEPTUYHOCTb!
e [lOKaXWUTE MHE KOHEYHbI pe3ynbTaT
e MoXeTe N1 Bbl MOMOYb PELUUTb BOT 3TN NpobsiemMbl?
Bonpoc 38/50
Ecnu accounnpoBaTb NOBEAEHYECKUI TUM C XXUBOTHBLIMWU, TO TUM S MOXO0X Ha ...

Bbi6bepute oauH OTBET:

e CoBy

e 06e3bsHy

e bBbika

e OneHeHka
Bonpoc 39/50

C napTHepoM Kakoro Tuna crneayeT: - B caMoM Hayane BbiC/ywWwaTb ero uenm. CocpeaoTounTbes
Ha KOHKpEeTHbIX npobneMax u pesynbTatax. CnpawnBaTb, @ He rOBOPUTb CaMOMy. BbiSiICHATb
npuopuTeThl. MNpeaBocxullaTh BO3paXKeHUs. YCKOpsATb TEMMN B3auMoAencTeus. lNepexoanTb
Cpasy K Aeny v npuaepxmnBaTtbcs ero. F0BopuTb SICHO, KOHKPETHO U KpaTKo. [IeMOHCTPUPOBATb
nyTM [OCTUXEHUSA Lenei. bBbiTb MOArOTOBMEHHLIM W OpraHM3oBaHHbIM. [lpeanaraTb
anbTepHaTMBbl. [laBaTb hakTbl AN cpaBHEHUS. IMETb AaHHbIE O BO3MOXHOM pPUCKE. YBEPEHHO
onepupoBaTb dhakTaMn M AokKasaTenbCcTBaMu. BecTn neperoBopbl y6eauTenbHO, YBEPEHHO U
aKKypaTHO. BbIrnsaeTb U «3ByYaTb» NpeAcTaBUTENIbHO, HO HE MepeunrpbiBaTh.

Bbi6bepute oguH OTBET:

e D
o 1
e S
e C

Bonpoc 40/50
C napTtHepoM Tuna C B Ha4dane b6ecenbl cnegyer ...

Bbibepute oanH oTBeT:

e HauaTtb Cc yTOYHEHUS NpegMeTa pa3roBopa. Jobutbca gosepus. Obcyantb obwero
3HaKoOMOro. MoaennTbCs 3KCKIK3UBHOM MHpOPpMaLMen. YCKOpsTb TeMN
B3aMMoAeNncTBums. Bectn neperoBopbl rM6KO, XXMBO U SHEPIUYHO

e HauaTb c HedopManbHOro pasroBopa, YCTaHOB/IEHUIO OTHOLUEHUI U NINLWb NOTOM
nepenTu K aeny. NMokasaTb MHTEpeC k ero paboTte/uensiM, K HEMY JIMYHO. HalTn Toukm



CONpUKOCHOBEHMSA. CocnaTbCs Ha IloAeN, KOTOPbIX OH MOXET 3HaTb. 3aMeansiTb TeMnN
B3auUMOAENCTBUSA

e B camMom Hauvane BbicnywaTtb ero uenn. CocpeaoToUnTbCs Ha KOHKPETHbIX NpobneMax
n pesynbTaTtax. CnpalwmnBaTb, @ HE FOBOPUTb CaMOMy. BbISICHATb NPUOPUTETHI.
MpeaBOCXULLATb BO3paXKeHUsl. YCKOpATb TeMMN B3aUMOAENCTBUS

e B Hauane pasroBopa NoATBEPAMTb CBOW CTATyC, NPEAbSBUTb «BEPUTESTbHbIE
rpamoTbl». [loATBEPAUTbL €ro CTaTyC 3KCrnepTa. 3aMeansiTb TeEMN B3aMMOAENCTBUS.
MNepexoanTb cpasy K Aefy U NpUAep>KMBaTbCA ero. bbiTb ypaBHOBELLEHHbIM,
METOAMNYHbIM, B3BELIEHHO NOAXOANTb K PELUEHNIO BCEX BOMNPOCOB. O6CyANTb «3a» U
«NpoTUB»

Bonpoc 41/50
C napTtHepoM Tuna S Heobxoaumo nsberatsb ...

Bbi6bepute ogMH OTBET:

e TpaTuTb BpeMsa Ha NMOCTOPOHHUE BELUMU. Y6anTtbiBaTb. PacxaxusaTb. HepnoroBapusaThb.
MMeTb roToBble OTBETbl Ha BCe BONpoOChl. Hagonro 3agymeiBatbCa. CANLWLKOM MHOIMO
BpeMeHu yaenaTtb getanaM. [loagxoanTsb K Aeny msganun. YcTtpameaTb CHOPrpuU3sbl.
MposBNATbL CBOK MHAMBUAYANBbHOCTb.

e «bpaTb 6blka 3a pora» — NepexoanTb cpasy K AenaM. becnpuctpacTHo aepxaTtbcs
TOJIbKO [E/TOBOV CTOPOHbI B3aMMOAENCTBUSA. BbiTb cyxuM, popManbHbIM, C
npeackasyeMbiM NoBefeHeM. BaaBaTbcs B Menkue dakTbl, NOApPO6HblE pacyeTbl U
yumcna. CcbinaTbCa Ha YyXne MHeHUs. FoBOPUTL: «S cuMTalo, YTO 3TO ZIO/IHKHO BbITh
Tak...» [aBuUTb U TpeboBaTb. 6bITb PE3KNM U HbICTPbIM. BblpaXaTbCsl HESICHO.
npeanaratb anbTepHaTUBbI/BO3MOXHOCTW/BapuaHThI.

e bBbITb HENOArOTOBNEHHbIM, Here)KHbIM, pacKoOBaHHbIM N «Kpuyawnm». bpaTtb
CTpeMnTeNbHbIM HATUCKOM. Y6antbiBaTb. [10N1b30BaTbCA HEHAAEXHbLIMUA UCTOYHUKAMMU,
MCnosib30BaTb MHEHNA BMECTO UX AO0Ka3aTE/IbCTB, BblABUIraTb MaJio ob6ocHOBaHHbIE
npeanoXxeHus. YMHU4aThb, YI'IOTDE6J'I$|TI: HernoHATHbIe cnoBa. AnennnposaTb K
nnyHocTu. CcbiNnaTtbCsa B Ka4YeCTBe apryMeHTa Ha MHEHME KOHEeYHbIX nonb3oBaTtesien

e [leperpyxaTb cBoOtO beceay aetansiMn. XXecTko BBOAUTb OrpaHnyeHus. boitb
X0N04HbIM U KpaTKnM. CxmmaTtb rybbl. 3acTpeBaTb Ha uncnax u dakrax. bbiTb
6e3J'IVIHHbIM, CYXunM, AOrMaTUYHbIM. OpVIeHTVIpOBaTbCH TONbKO Ha 3agayun. He gasaTtb
eMy o6paTHYyIo CBA3b B hOpMe C/I0B U XKECTOB

Bonpoc 42/50

Kakune genosble MOTUBbI XapakTepHbl Ang tuna [

Bbi6bepute oauH OTBET:

e CooTBeTCTBME Ccneundukaummn, a Takxe Lensm/3agadyam. JIOrMyHOCTb M NPaBUIbHOCTb
Bbib6opa

e TBOpuYeckasd, HoBad naes

e OpobpeHo kKonneramu, pykoBoaCTBOM. [peacTaBneHbl rapaHTMn, eCTb YBEPEHHOCTD.
Onpob6oBaHoO, NpOBEPEHO N UCMbITAHO

e KoHeuHble pe3ynbTaTbl. BbinosnHeHHas paboTa. BeinosnHeHWe nnaHa, coxpaHeHue
paMokK broaxeTa

Bonpoc 43/50



Onpepenute Tun Annbl No 3anmcy Huxe: - Koraa Bbl No3BoHMNM Anne, 4Tobbl 4OrOBOPUTbLCS
0 BCTpeye, OHa pasroBapuBana C BaMW BecCbMa caepxaHHo. OHa nomnpocuna Bac NMPUHECTU
Kakne-HMbyab akTuyeckme Martepuanbl, TaK Kak xoTena ybeaumtbCsl, COOTBETCTBYHOT /n
OENCTBUTENbHOCTM 3aBepeHuns Bawen dupmbl. o cnoBam Annbl, npeacraBuTeNlb Ballen
dbuVpMbI, MPUXOANBLLNIA A0 BaC, He 3axBaTui C cO60M HYXHbIX 6ymar, nyrancsa B undpax, n en
BCE BpeMsl MpUXOAWSIOCL MnonpaBasTb ero. B kabuHeTe Annbl Bac Nopaswio OrpoMHoe
KonnMyecTBo byMar Ha ee CTosie M BOKPYT Hero. Y Hee ga)ke Ha MNosy fiexaT Nayky JOKYMEHTOB.
Pykonoxatme Annbl xecTtkoe, opuumanbHo-xonogHoe. OHa ogeTa B TEMHbIA CTPOrMii KOCTIOM,
BOKpYT weun noesizaH wapduk. OHa He ynbibaeTcs, 340poBasiCb C BaMWU, BUAHO, YTO OHa He
yyBCcTBYeT cebs packoBaHHO. Anna HabnogaeT, Kak Bbl CaanTeCb, U He TOBOPUT HM CNoBa.

Bbi6bepute oauH OTBET:

e D
o I
e S
e C

Bonpoc 44/50
Kakomy tuny 6yaet komdopTHee paboTtaTb B AOKHOCTM FOPHUYHOWN OTenNs

Bbi6epuTe oAUH OTBET:

e D
o 1
e S
e C

Bonpoc 45/50

KakoMmy Tuny npodeccroHanbHO Heo6Xx0AMMO M MHTEPECHO CTaTb pPYyKOBOAMTENEM oTaena
npoaax

Bbibepute oanH oTBeT:

e D
o I
e S
e C

Bonpoc 46/50

Kakon Tun npeanouytuteneH ans paboTbl B KauecTBe KMEHTCKOro MeHeaXepa oTaena
COMpOBOXAEHUA, (YHKUUAMU KOTOPOro SBASETCA MUCbMEHHbIE OTBETbl Ha >anobbl U
NpeTeH3nn KINeHTOB

Bbi6bepute oguMH OTBET:

e DI



o IS
e SC
e CD
Bonpoc 47/50
Y kakoro u3 TmnoB 60/blUe LWaHCOoB YCnewHo peaim3oBaTbCd B npocbeccvm p.M3al7|Hepa oaexabl

Bbi6bepute oauH OTBET:

e DC
e SC
e IS
e DS

Bonpoc 48/50

PaboTta, npegnonarawowas TEXHONOMMYECKYI PpPELNTENIbHOCTb, KOHCTPYKTOPCKWUIA Mnoaxoa,
OTJ/INYHbIE I'IpOCbeCCl/IOHa}'IbeIe M aHa/UTUYECKNE CNOCOBHOCTU 6y.qu nyduwe peannsoBaHa
cneunazaimctomMm, OGLI,aFOLLI,VIM TUMOM ...

Bbi6bepute oauH OTBET:

e DI
e« CD
e SD
e SI

Bonpoc 49/50

Onsa pykoBoaAUTENs pekNaMHOro areHTcTBa 60see MpeanoyYTUTENbHBIMW MOBEAEHYECKUMMU
TMnammn 6yayt ...

Bbi6bepute ogMH OTBET:

e ID-DI

e (CS-SC
e DS-SD
e DC-CD

Bonpoc 50/50

KakoMy Tuny cnoxHee Bcero paboTaTb B KJMEHTCKOW 30He, Tpebylowein MNOCTOSAHHOro
KOHTaKTa M pa3bsCHEHWUI O cepBMCce KOMMaHUU

Bbi6bepute oauH OTBET:

e IS-SI



IC-CI

DS-SD

DC-CD
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